THE OHIO STATE UNIVERSITY

COLLEGE OF DENTISTRY

PATIENT APPOINTMENT ATTENDANCE POLICY

As anew orreturning patientat The Ohio State University College of Dentistry (CoD), itis
importantfor you to be aware of our Patient Appointment Attendance Policy.

Our policy states the following:

1.

Patients must cancel all surgical dental appointments atleast two (2) business
days prior to their scheduled appointment time.

Patients must cancel all non-surgical dental appointments at least one (1)
business day prior to their scheduled appointment time.

Ifapatientdoes notcanceladental appointmentas required above,

said appointmentwillbe considered aFailed Appointment.

Arriving for an appointment fifteen (15) minutes beyond the
designated appointment time will be considered a failed
appointment.

Individuals are expected to abide by the following Failed Appointment
guidelines:

Patients with non-surgical appointments will be dismissed after the third failed
appointment in the CoD clinics within a twelve (12) month period;

Patients with surgical appointments will be dismissed after the second failed
appointment in the CoD clinics within a twelve (12) month period;

Patients with general anesthesia appointments will be dismissed after the first failed
appointment in the CoD clinics within a twelve (12) month period;

Patients receiving active Orthodontic care will be dismissed after the third failed
appointment and patients receiving retention Orthodontic care will be dismissed
after the second failed appointment within a twelve (12) month period;

Patients receiving care in the Upper Arlington clinic will be dismissed after the
second failed appointment within a twelve (12) month period;

Patients scheduled for consultation appointments in the Oral & Maxillofacial Surgery
(OMFS) division will be dismissed after the second failed appointment within a
twelve (12) month period; and,

Should an individual accumulate the above referenced Failed Appointments during their

time as a patientatthe CoD, the CoD considersthisto be grounds for patient dismissal.

Being dismissed as a patient means thatyou willno longer be allowed toreturnto any

clinic withinthe CoD foryour dental care.
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